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Purpose

This document is to be used as a guide for setting up EDI trading partnerships with
Coca-Cola Bottling Co. Consolidated (CCBCC). The intended audiences are business
users responsible for EDI traded documents and potential EDI partners. If you have
questions, please contact the CCBCC EDI Technical Support team.

What Is EDI

EDI (Electronic Data Interchange) is the electronic exchange of business documents in a
standard format. Specifically business related documents such as purchase orders, invoices
and EFT (Electronic Funds Transfer).

The EDI process involves 2 major components, data translation and communication. A
business document is translated/mapped into an EDI structure. That structure is then
communicated electronically to the intended recipient referred to as the partner.

What is an EDI Partner

An EDI Partner is a business who has agreed to exchange business documents
electronically. This partnership is a cooperative relationship between 2 or more
organizations that agree to electronically exchange information by adhering to EDI
standards.

EDI Communication Methods

Business documents are translated into a standard EDI format agreed upon with our
Partners. This data is then communicated to the receiver via a communication method.
There are different ways to communicate or transmit EDI documents. Methods of
communication are, direct communication with the trading partner or indirect
communication. Direct communication is accomplished by exchanging EDI documents
directly with the trading partner. Indirect communication is accomplished by exchanging
EDI documents via a third party entity. The indirect method of communication costs both
parties a subscription fee. The direct method does not.

Before trading EDI documents a method of communication must be agreed upon between
CCBCC and the Trading Partner. Communication methods approved by CCBCC for
transmitting EDI documents are AS2, Secure FTP, VPN and VAN. Please complete and
return the “EDI Trading Partner Profile” form to EDI Technical Support before
communication testing.

After successful communication testing, the next step is testing EDI data. Please be

prepared to send or receive a test EDI document containing test ISA IDs in the agreed upon
X12 format. See CCBCC EDI specification documents for mapping requirements.
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CCBCC EDI Contact Information

Coca Cola Bottling Consolidated
4115 Coca-Cola Plaza
Charlotte, NC 28211-3400

Business Contacts

T Wilson S Armstrong

EDI Coordinator, Accounts Receivable Accounts Receivable Manager
(704)557-4400 (704)557-4400
800-777-COKE 800-777-COKE
(704)557-4920 FAX (704)557-4920 FAX
AREDIbilling@ccbcc.com AREDIbilling@ccbcc.com
Technical Contacts

D. Givens R. Love

EDI Technical Support EDI Technical Support
(704)557-4400 (704)557-4400
800-777-COKE 800-777-COKE
(704)557-4920 FAX (704)557-4920 FAX
ebusiness@ccbcc.com ebusiness@ccbcc.com
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EDI Trading Partner Profile Form

( To be completed and returned to CCBCC EDI Technical support)

CccBcCC Trading Partner
Name and Address Name and Address

Coca Cola Bottling Consolidated
4115 Coca-Cola Plaza
Charlotte, NC 28211-4921

Contact Information Contact Information

TEST INFORMATION

CCBCC Trading Partner
Contact Name Contact Name
Email Address Email Address
Phone Number Phone Number

Office Hours Office Hours
Time Zone Time Zone
Sender ISA Qualifier/ID Sender ISA Qualifier/ID
Receiver ISA Qualifier/ID Receiver ISA Qualifier/ID
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PRODUCTION INFORMATION

CCBCC

Trading Partner

Contact Name

Contact Name

Email Address

Email Address

Phone Number

Phone Number

Office Hours

Office Hours

Time Zone

Time Zone

Sender ISA Qualifier/ID

Sender ISA Qualifier/ID

Receiver ISA Qualifier/ID

Receiver ISA Qualifier/ID
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